
Customised  Training 

Employers’ Guide 
The Department recognises the 

need to work with SME (Small to 

Medium Enterprises) to improve 

the skills of their current 

employees.  

 

With this in mind we offer an 

Upskilling Solution through 

Customised Training with the 

opportunity to avail of subsidised 

training at levels 2 - 8 . 

 

  



Customised Training is supported by the 

Department for Employment and Learning 

through a programme : 

 Designed to enhance the skills base within 

a SME business 

 If required, to create bespoke training 

where no existing product will meet the 

particular skill needs of a business 

 Suitable for any employer (up to 250 

employees) looking to Upskill or Reskill 

their current workforce, expand their current 

business or a new business considering 

locating in Northern Ireland. 

What we do: 

 Work with your company to identify 

suitable training opportunities for 

your staff 

 Provide  advice on any financial 

support available to cover the costs 

involved (up to 100% funding 

available) 

 Look for training solutions to 

increase the skills levels of 

employees     (level 2 - 8) 

 Deliver practical and cost effective 

training solutions 

For further information please contact the Business Innovation & Development Unit: 

028 9127 6695                  business-support@serc.ac.uk 


