SOUTH EASTERN REGIONAL COLLEGE

PRIVACY NOTICE: Information gathered on this form will be processed within the provisions of the General Data Protection Regulations (GDPR) and used for the purpose of recording and managing academic appeals.  The College is permitted to process personal data where there is a ‘lawful basis’ to do so. Your information may be shared with relevant College staff for the purpose of recording and managing academic appeals. 

Further information on data protection and your rights are available on our website privacy notice. 

APPEAL FORM: CALCULATED/ESTIMATED GRADES SUMMER 2020

	NOTES

	Level 3 appeals must be submitted by 4th September 2020 at 12.00pm
Level 1/2 appeals must be submitted by 4th September August 2020 at 12.00pm 

Form to be submitted to Customer Services.
Please note:  the appeal will be considered only based on the written information supplied.

Decisions on the College progressing an appeal will be made by:
Level 3 11th September 2020
Level 1/2 11th September 2020

All correspondence will be in writing from Customer Services. The decision made by the College to progress an appeal is final.

All appeals will be considered by the School and where appropriate College Management.

Please read the following carefully, the Awarding Organisations have provided limited areas for appeal.  

Appeal Grounds and remedy
· The only ground for Appeal by a student is where a mistake has been made in submitting grades and/or rank order. 
· Appeals cannot be made on the basis of disagreement with the lecturer’s professional judgement for the grades or rank order submitted.
· The student can sit/resit exam/external assessment in the next available window
· There is no opportunity for the student to resubmit internal assessments
· Appeals can only be made by the College on behalf of the student.
· Appeals will be reviewed by the School and College Management as appropriate
· The decision of the College is final, however, where a decision is made not to proceed the student can request a further and final review.  This will be completed by the Senior Leadership team.
· Please note that appeals to the Awarding Organisation can result in your grade being increased, decreased or staying the same.


Where a student has evidence of substantive malpractice by the College they can approach the Awarding Organisation to investigate this issue.  Your course tutor will direct you to the Malpractice process if required.


	TO BE COMPLETED BY STUDENT 


	1. Name of Student (in full):
    Student ID No:
    Name of parent/guardian (where applicable):


	2. Student Address:

 


	3. Contact Telephone No:



	4. Programme Title and Code:
    Campus:
    Year of study:


	5. Tutor: 


	6. Reason for appeal




	7. Evidence for appeal due to a mistake




	Signature:                          

	Date:

	On completion of this form the student should return form as follows: 
TO: Senior Customer Services Officer at any main campus reception point
       or via email to academicappeals@serc.ac.uk 

	To be completed by School following receipt by Customer Services

	Review by School
(Should be reviewed by HOS, DHOS and Course Co-ordinator)

	Name of Head of School:
DHOS:
Course Co-ordinator

	Review:
Is there ground for an appeal due to mistake? Yes/No
If Yes please explain further

	Are there any other issues of concern you wish to raise.



	Date completed:
Signature
HOS
DHOS
Co-ordinator

	On completion please return to academicappeals@serc.ac.uk

	




	Completion by Customer Services  - date forwarded to QED where grounds for appeal has not been supported by School

	
Review by QED with one further senior manager

Name of Head of QED

Name and designation of senior manager


	Review of Evidence and Outcome



	Recommendation



	Date

Signatures



