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JOB DESCRIPTION

	Post 
	Casual Catering Crew Work Experience Register


	Ref:

	S156/22

	Date of JD
	October 2022


	Salary (£)
	Hourly rate of £10.06 per hour – Band 2 SCP 3


	Unit 
	School of Hospitality, Business, Tourism & Languages 


	Reports to
	Deputy Head of School


	Location
	The appointees will be based at the Lisburn, Bangor, Newtownards, and Downpatrick Campuses but will be required to be available for work at any of the College sites as required.



	Total hours of work
	Hours will vary to suit the requirements of the post and the students’ academic timetable.  However the post holder will be required to adopt a flexible approach (including evening work) and to devote such time as may be required by the exigencies of the service.




Main Purpose of Job
To provide Hospitality and Catering Services in the College kitchen facilities.
Main Duties and Responsibilities

1. Service of food and beverages in the College Kitchen Facilities.    

2. Provide appropriate levels of customer care.
3. Carry out general kitchen and restaurant duties including washing of dishes, using an Industrial Dishwasher, restocking soft drinks, confectionery and crisps.
4. Clean kitchen, counter & restaurant service areas and surrounding areas including large and small equipment, all work surfaces, furniture, floors and walls.
5. Assist with basic food preparation in line with training provided, i.e peeling & cutting of vegetables and sandwich making. 
6. Take food and beverage orders and serve at the hot counter and sandwich counter. 

7. Operate cash register to process both cash and card payments.
8. Any other duties as required by the Deputy Head of School.  

NOTES
1. This is a description of the job as it is at present constituted.  The duties and responsibilities are intended to give a broad indication of the variety of tasks the post holder may be asked to undertake.  It should be noted that a job description is not an exhaustive list of activities and staff may be asked to carry out duties commensurate with the grade of the post.  The job description may also be amended to take account of changed circumstances, and staff will be consulted when this is necessary. It is the College’s aim to reach agreement to reasonable changes, but if agreement is not possible, the College reserves the right to insist on changes to a job description after consultation with the post holder.

2. In carrying out the duties and responsibilities of the post it is expected that the post holder will do so in accordance with the College Ethos, Equal Opportunities Policy and that in doing so the post holder will contribute to the discharge of Section 75 statutory duties and implementation of the College Equality Scheme.
3. This is a post which is governed by The Protection of Children and Vulnerable Adults (Northern Ireland) Order 2003.  Before appointing anyone to this post, it is policy to ask for the relevant check to be carried out by Access NI.

4. The College operates a no smoking policy and all staff are expected to adhere to this. 

5. In order to deliver its objectives, the College has developed to the following set of values and all staff expected to work within these;

· Solution focused

· Excellence driven

· Responsive

· Collaborative

6. All Staff at Principal Lecturer Level and above (including equivalent staff on NJC Terms & Conditions, band 6 and above) are required to participate in evening and holiday cover rotas as required.
7. All Staff are required to contribute to a healthy and safe working environment and to adhere to all health and safety regulations and College policies. 

8. All staff has a responsibility for ensuring that risks are managed at College, team and individual level.  This process will include the assessment and effective control of all acceptable risk situations.

9. All Budget holders will be responsible for ensuring the delivery of a balanced Budget across their area of responsibility, including the delivery of any agreed cost improvement programmes.

10. Staff will be expected to participate in staff training and development activities to update and enhance their own knowledge, skills and professional competence needed to fulfil the role effectively.

11. Please note that a waiting list may be created from this post from which further appointments may be made should the same or a similar post arise within six months of the interview date. Please note such posts may be based at any College Campus.
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Selection Criteria

Casual Catering Crew Work Experience Register

Essential Criteria

1. Currently enrolled as a student at SERC
The above are minimum criteria. These may be enhanced at the discretion of the Selection Panel.
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