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COVID-19 Response

The College will continue to closely monitor the 
evolving challenges posed by the COVID-19 
pandemic and will keep under review the
relevant government guidance to ensure that 
the health and safety of our students and staff is 
maintained. In order to protect our students and 
maintain the ongoing quality of teaching and 
support, the College may have to implement 
certain amendments or other such reasonable 
adjustments in relation to your time of study at 
the College. 

These may include:
• alterations to course delivery methods 
  (including implementation of distance or IT  
  based learning);
• changes to course timetables (including 
  splitting or staggering classes);
• temporary delays to course delivery; and/or
• temporary closure of the College.
 
Should the College make any such changes, you 
will be promptly informed of their nature, the 
reasons why they are needed and any options 
available to you to avoid such changes having 
an adverse impact on your future career or 
financial prospects.
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Our Partnerships

Our International 
Approach 

The College aims to develop a portfolio of 
well managed international partnerships that 
benefit not only our students and staff, but 
also those of our partners. The strategy seeks 
to build on existing good practice by 
providing a framework for effective and 
focussed action across the College as a 
whole, promoting a cohesive approach to 
international projects in line with College 
objectives.

Introduction to 
SERC International1

Our Experience

SERC has been working internationally for 
more than 10 years and has established 
partnerships in over 40 countries across the 
globe. Our dedicated international team has a 
wealth of international expertise in managing 
transnational projects and ensuring that staff 
and students have the best possible 
international experience. 

SERC participates in a range of Erasmus+ 
projects including Further Education, Higher 
Education, Higher Education International 
Credit Mobility, transnational cooperation 
projects as well as British Council and 
commercial projects to maximise 
international exposure for our students and 
staff. This approach has led to improved 
employability for students, professional 
development for staff and a curriculum with 
an international perspective. 

SERC is located in Northern Ireland, a unique part of 
the UK and named as Lonely Planet’s number one 
destination in 2018: home to many film locations, 
the awarding winning TV Series “Game of Thrones”, 
the ill-fated ship “Titanic” and a wealth of history 
and legend at the UNESCO World Heritage site at 
the “Giants’ Causeway”. 

We offer a broad range of internationally recognised qualifications: University Degrees, 
Foundation Degrees, Higher National Diplomas (HND) as well as English Language Training, 
International Foundation Programme, Professional Qualifications and Vocational courses. 
These courses offer progression routes to many degree programmes at UK universities or to 
employment.

We also deliver award-winning teacher training programmes combining innovative 
pedagogical methodologies with a practical, technology-driven approach to help you drive 
efficiencies and improve learner outcomes.

Who are we?
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TVET Studies

SERC offers a wide range of technical and 
vocational qualifications to prepare you for 
higher education or employment.  We 
understand that you want more than just a 
qualification, you want an experience. Your 
time with us is designed to help you get the 
most from your studies, to develop the skills 
that employers need from you and then the 
“Sky’s the Limit”.

Further Education courses are suitable for 
students who have completed 11 or 12 years 
of study and are seeking to take a Level 3 
course in preparation for applying for a Higher 
Education programme. We offer a range of 
Level 3 programmes including Business 
Studies, Computing, Engineering, Hospitality 
and Tourism and many more.

All students within the EU can study at SERC 
without incurring any fees and students 
outside the EU will only pay £5,400 per year 
making Northern Ireland a very attractive 
option for your studies.          

Giants Causeway, Antim North Coast

International 
Studies at SERC2

SERC is a quality assured, top 20 Further and Higher 
Education College based in Northern Ireland, UK. 
Students from over 68 different countries have 
chosen SERC as their first choice for quality 
education and are a valued and integral part of our 
College community. 

• Academic excellence

• State-of-the-art facilities

• Brilliant fun in an amazing part of the world

• Fabulous locations, stunning landscapes

• Vibrant nightlife and the friendliest of welcomes

To find our more contact international@serc.ac.uk or visit 

www.serc.ac.uk and download our TVET or HE prospectus.
Animal Management students

Patisserie students 

Higher Education Studies

SERC offers a wide range of Higher Education 
courses including Degrees, Foundation 
Degrees, Higher National Diplomas and 
Certificates and Higher-Level Apprenticeships 
in more than twenty curriculum areas. 

However, we understand that you want much 
more than a qualification to help you “stand 
out from the crowd”, so we have created a 
unique industry-led initiative. Get The Edge 
gives our students a range of opportunities to 
enhance their employability skills and gain 
real-life experiences, through initiatives such 
as local and international work placements, 
industry projects, volunteering and SERC 
student companies. 

All students within the EU can study at SERC 
without incurring any fees and students 
outside the EU will only pay £6,500 per year 
making Northern Ireland a very attractive 
option for your studies. A minimum IELTS 6.0 
overall with no less than 5.5 in any of the 4 
components is required.     

International Studies at SERC
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English Language 
Training

At SERC we can offer a tailored English 
Language Programme to suit your needs 
whether you are an individual or a small group 
of learners. We offer a blended-learning 
approach where you can opt to study in the 
classroom, online or a combination of both. 

The courses focus on information literacy, 
research, problem solving and critical thinking. 
Vocabulary will be delivered via themes and 
global issues with an emphasis on projects and 
a language portfolio. The aim is to improve 
your language level and overall academic 
skills which can be transferred successfully 
to your next place of academic study.  

SERC Summer School

A summer spent at SERC will be an experience 
you will never forget. With a focus on rich 
culture, quality teaching and your safety and 
wellbeing in mind we can offer you a unique 
experience “in the most welcoming city in 
the UK for foreigners”, (EU survey 2016). 
 
Our dedicated international team has 
developed a unique programme of activities, 
study options and cultural experiences 
specially designed for you to make the 
most out of your experience with us. We 
can arrange a full programme, staying at 
modern centrally located accommodation 
on a full-board basis or in self-catering 
accommodation, tuition in a curriculum 
area of your choice, English Language 
lessons, airport transfers, daily transport to 
and from the campus, cultural activities and 
we’ll also throw in some free time as well.

Summer 2021 
Programme

SERC’s summer programme includes:
• 17.5 hours per week of English language
• 2 x afternoon activities + 1 evening activity 
• 1 x full day experiencing Northern Ireland’s  
 rich cultural heritage

The programme will run throughout August 
2020 and will cost from £295 per week. So, 
whether you want to come alone or with a 
group please contact
www.serc.ac.uk/international to receive your 
personalised quotation.

Student 
Study Visa

SERC holds a UKVI Tier 4 Licence which 
means that we can issue you with a Visa to 
study in the UK providing you meet the 
minimum points score required by the Home 
Office. Further information is available at 
www.gov.uk/tier-4-general-visa. 

The teachers at SERC took great 
care of me and I will never forget 
their kindness. I would love to come 
back to Northern Ireland someday. 
Hiroyuki Akiyama

Studying at SERC was 
a good experience as 
I learnt lots of things 
in one month. 
Yuma Yanagida

British Council Flavius

Robogals interns from Japan

Spanish pastry and bakery students

Japanese interns

Spanish students

What our International Students Say
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SERC has been delivering teacher training to its own 
staff since the formation of the new College in 
2008. This expertise in teacher training 
methodology and strategies has now also been 
successfully shared with many organisations in 
Northern Ireland, the UK and Internationally. 

Our dedicated award-winning Learning Academy designs and delivers professional 
development programmes for SERC staff encompassing education and training, e-learning 
and leadership and management skills development.

This strategy has been so successful that it has been shared with teachers and professionals 
around the globe through various training initiatives, conferences and events.

Our Training 
Programme Includes

Project Based Learning (PBL)
PBL is a dynamic approach, developing 
employability skills using real-world 
challenges allowing students to develop their 
transversal competences such as 
communication and leadership which are vital 
skills for future employment.

Peer Mentoring
We offer bespoke mentoring to teachers and 
curriculum managers. This student-centred 
approach is characterised by an active 
learning model which encourages greater 
student engagement using a range of 
Technology Enhanced learning and 
pedagogical strategies.

Technology Enhanced Learning (TEL)
TEL is a dynamic learning environment for 
enhancing student engagement, providing 
feedback and tracking progress.

Digital Transformation/Change 
Management 
This programme is based on SERC’s 
experience of change which will help to drive 
efficiencies and embed new ways of working.

Leadership and Management
SERC provides a range of accredited 
professional qualifications to support staff at 
all levels within an organisation.

Quality Systems
SERC has been recognised as having robust 
and well developed Quality Assurance 
procedures with a whole College self-
evaluation and quality improvement strategy 
at the heart of every process. This process 
ensures consistently high-quality delivery 
throughout the College.  SERC delivers a 
bespoke training programme tailored to meet 
the needs of your organisation.

International 
Academy3

Staff from Flavius Mareka College, South Africa

Staff upskilling, Kyambogo University, Uganda

Iraqi Leaders’ Job Shadowing Programme

Professional Training
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Pakistan
British Council International Skills 
Partnership, Premier Energy, Pakistan 

In January 2017, Premier Energy, a solar 
energy manufacturing and installation 
company in Lahore, Pakistan, identified a 
need for a suitably qualified skilled workforce 
to address an urgent skills gap in the solar/
renewable energy market. They were keen to 
introduce a high-quality training institute 
which was affiliated with an UK Awarding 
Body to improve the technical expertise of 
staff to meet these industrial demands in 
Pakistan.

SERC delivered technical, teacher, skills and 
customer service training as well as Assessor 
and Internal Verifier training and training on 
how to set up a Quality Management System. 

In March 2018, SERC and Premier Energy 
were joint winners of the British Council Skills 
and Employability Award in recognition of 
outstanding achievements in the award 
category for “Innovation”. 

International 
Case Studies4

Malaysia, Ghana, India 
and South Africa
British Council I-WORK Project
The National Craft Institute, Malaysia, 
Doress Fashion Institute, Ghana, 
LabourNet, India and Gert Sibande TVET 
College, South Africa

I-WORK is a collaborative project that will 
create enhanced opportunities for young 
people in the Commonwealth, by building 
capacity in TVET leaders and practitioners.  
SERC is the lead partner in this project which 
focusses on sharing knowledge and 
innovation between TVET leaders and 
practitioners in the five countries with a focus 
on:

• Creating guidance and piloting activity to 
develop ‘Skills training centres’ in each 
country that will act as focal point hubs in 
existing provision that champions 
responsive and inclusive skills provision in 
local contexts

• Influencing policy and practice at national 
and regional levels through developing 
frameworks and piloting projects that 
innovate in employer-led education

Iraq
Iraqi Leadership Work Shadowing Project

Senior leaders from Iraqi educational 
organisations shadowed SERC’s senior managers 
to improve their strategic leadership skills and 
gain practical approaches which could be 
implemented in their own organisations. The 
programme included change management, 
governance, strategic planning, college 
development planning, curriculum management, 
learner support, quality frameworks, staff 
professional development, employer 
engagement and equality and diversity. 

Japan
Erasmus+ International Credit Mobility, 
National Institute of Technology, Toyama 
College, Japan 

SERC delivered a bespoke training 
programme in the areas of Active Learning 
and Business Engagement with Toyama 
College teachers. The Active Learning 
element focussed on the practical application 
of the “flipped classroom” pedagogical model 
and the development of a peer mentoring 
model which led to increased confidence in 
the use of ILT in the classroom combined with 
the ability to deliver curriculum units using the 
learned strategies. 

Within the Business Engagement element, 
teachers gained an understanding of 
strategies to develop effective industry-
education partnerships, current information 
on industry advancements and regulations to 
develop curricula which resulted in increased 
confidence when working with industry. 

Uganda
Erasmus+ International Credit Mobility, 
Kyambogo University, Uganda

SERC provided training to staff from the Faculty 
of Education at Kyambogo University in the 
areas of Change Management, Active Learning 
and Technology Enhanced Learning. The Change 
Management element of the programme 
focussed on demonstrating how SERC applied 
change strategies that resulted in improved 
effectiveness, efficiencies and a competent, 
confident team of teachers and support staff. 
Active Learning centred around “whole brain” 
approaches to learning and the application of 
Project Based Learning which develops 21st 
century transversal skills through real world 
projects. The technology element centred 
around training on the use of a variety of 
digital applications in the classroom to facilitate 
meaningful interaction with students, immediate 
feedback during classes and the creation of 
interactive modules/activities for use in the 
classroom or during self-study periods.    
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China
Belt & Road Chinese Teacher Training & 
Professional Development 

In June 2019, Northern Ireland Colleges hosted 
a group of vocational training teachers from 
China as part of a contract to support the 
development of TVET Teacher Training. SERC 
played a major role in the success of the 10-day 
programme by delivering key practical 
workshops in Project Based Learning and 
Quality Assurance.

Thailand
Erasmus+ International Credit Mobility, 
King Mongkut’s Institute of Technology, 
Ladkrabang (KMITL), Thailand

KMITL is a public university which specialises in 
science and technology and was seeking 
specialist training in the areas of Active Learning 
to gain an understanding of and practical 
experience in the use of Technology Enhanced 
Learning to improve teaching practices and 
student outcomes. SERC delivered Active 
Learning training focussing on the practical 
application of the “flipped classroom” 
pedagogical model and the development of a 
peer mentoring model which led to increased 
confidence in the use of ILT in the classroom 
combined with the ability to deliver a unit using 
the learned strategies. 

Italy and Slovenia
Erasmus+ KA2 Technology Enhanced 
Learning Mentoring Support (TELMS) 
Project, SC Kranj, Slovenia and ISIS Arturo 
Malignani, Udine, Italy

SERC’s award-winning expertise was used to 
deliver a practical, participatory training 
programme to help teachers in Slovenia and 
Italy to develop their digital pedagogy. The 
College shared its “flipped classroom” 
approach which encompasses tools such as 
Moodle, Nearpod, Office Lens, Virtual and 
Augmented Reality to engage the students, 
facilitate classroom interaction and feedback. 

Vietnam
British Council VET Toolbox Project, 
Vietnam

SERC worked with colleagues in another College 
to review the quality of college operations in 
5 Vietnamese colleges to assess the robustness 
of the quality assurance mechanisms in place, 
identify areas of good practice, identify areas 
for improvement and provide constructive 
feedback for further development in 
accordance with good practice from the UK. 
The project included formal inspections, 
self-assessments, peer reviews, observations 
and relevant Quality Assurance mechanisms. 

A self-assessment tool to guide and support 
Vietnamese colleges in their quality 
improvement and quality assurance processes 
was also produced. 

Furthermore, to support the current reform 
agenda and development of policy on improving 
the quality of vocational education in Vietnam, 
the assignment identified broader conclusions 
about the current status of quality assurance 
in the Vietnamese college sector, based on the 
findings from the colleges. It also highlighted 
relevant UK approaches and good practices 
to help inform the Vietnamese government’s 
drive to enhance quality assurance in the 
Vietnamese college sector.

Spain, Italy, Belgium 
and UK
European ICT Sector Skills Alliance VET 
open course for mobile apps creators: 
Appskill

A European ICT Sector Skills Alliance was 
created to develop the Appskill project, to 
improve the level and quality of education, 
skills and employment in the mobile apps 
industry by anticipating the future skills needs 
and responding to labour shortages. 

The outcome of the project is a MOOC entitled 
Appskill. Appskill is a VET training programme 
with a duration of 60 hours structured learning 
with the outcomes (knowledge, skills and 
competences) brought together in units, 
applying ECVET principles. The programme 
offers modules on business plan development, 
product planning, application design and 
technology watching, in addition to systems 
integration, apps design and development, 
testing and documentation production.
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Portugal, Italy, Spain, 
Malta - Erasmus+ 
Programmes

SERC has been offering international work 
and study programmes to staff and students 
for more than 10 years and has held the 
Higher Education Erasmus+ Charter since 
January 2014.  In September 2017 the College 
was awarded the prestigious Erasmus+ VET 
Mobility Charter in recognition of our 
commitment to delivering top quality 
Erasmus+ student and staff international 
mobility projects.   

Further Education students can participate in 
a fully funded two-week or 3-month work 
placement in a relevant international business 
in Italy, Malta, Portugal or Spain. They can 
improve their technical skills, learn what it is 
like to work in a different culture and increase 
their inter-personal skills such as team 
working, communication, time management 
and organisation.  This unique opportunity 
will enhance their CV and improve their 
employability as these essential skills are 
critical for any potential employer.

We are here
Higher Education students have the 
opportunity to undertake a traineeship, 
minimum 2 months, at a relevant business 
within any country across Europe.  Students 
get to travel, to improve their language and 
employability skills, earn learning credits and 
gain invaluable work experience. 

SERC academic and corporate staff can 
undertake a period of staff development 
anywhere in Europe to learn from best 
practices with a view to improving SERC’s 
curriculum offer and strengthening 
cooperation with European partners. Staff can 
attend a workshop, a training course or simply 
shadow an expert in their particular field. 

Best performing 
College in Northern 
Ireland with 90% 
achievement

97% of students 
who finished 
their course 
progressed to 
higher levels of 
education or 
employment

Based on our 2017/18 statistics

Best performing 
College in Northern 
Ireland for part-time 
enrolments

• 93% retention rate

• 88% achievement rate

• 81% success rate

Bangor
Newtownards

Downpatrick

Lisburn

Northern Ireland

United Kingdom
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